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[pn  ofimapysenun  wucnonuuTenem  dakta
NPEACCTARIEHHA KOMMYHLNBHEIX YCayr
HEHATERANETD KAYECTRA M (MNH) © NepepLiBaMH,
“PEBHLUEICIMHMH }'C'I’HHDHJICHH}'IU
NPOJOIGKHTEILHOCTL (NANee - HAPYILUGHHE KauceTas
KOMMYHATBHBEX YCAYT)  BCEM HIIH HACTH
norTpebUTeneil B CBA3M ¢ HAPYIIEHWAMH (ARAPHAMEA),
BOZHHKINIHMH B paboTe BHY TPHAOMOBEIX HIMEHE PHLIX
CHOTEM M (MAH)  USHTPANHIOBAHHLIN  ceTed
HHACHEPH- TEX HOOPHYECKOTD abceneucH,
HCTIONHUTEN obrsan JAPErHCTPHPOBATE ]
MEKTPOHHOM MW (WIH)  GyMaacion  aoypHane
PUrHCTPALMA Taknx aKTOR ATy, BPEMs HAYANA M
MPHUHHBL  HAPYIIEHHA  KAMECTHA  KOMMYHANLHLIK
¥COYT (CCHH OHH H3BECTHH  HCMOJHMTENO). Ecnw
HCMOAHHTEMO  TAKHE [PHYAHEL  HEHIBECTHBI, TO
HCOOAHMTENL  O0ATAH  HESAMCAIHTCABHD  NPUHATE
MEQBL K HX BRISCHE HHID.

B reucnne cytok © MOMeHTA ODHApYHCHEHA
YEAZAHHbBIX hakTOs HEMOJIHHTEN b odazan
npoHHfropMHpoBate notpelinTenell o npHYHHAX M
npeanofaraeMol  NpoaoKHTENBHOCTH  Hapy ILEHHA
Ka4£CTBa KOMMYHAIBHBIX YCIYT.

Mpu  obuapywennn  Qakra  Hapywenns
KEUCCTEE  KOMMYHAABHOH  yCIyIH  noTpedMTenh
yeepominer  ofh omom  apApHAHO-AMCICTUCPLRYIO
Caymly HCTIONHHTENR WIH HHYIO CywDY, yRazaniyio
HEMONHWTEeNEM  (danes ARAPHHHO-THCNETYEpC Kas

enywia).
Coobumenne o HAPYILICHEH Ka4ecTRaA
KOMMYHAIEHONH  YOIVIM  MOMET  OwiTh  COEI8HO

||'-Hi"1:'i-iH'|'.‘JI|::rvl B [THCEMEHHDT I,'I'ICI|‘.I".1I3 WAH VCTHOD (B

TOM HHCIIE 110 Teneony) H NOANERHT 00R3aTENbLHOT
pcmmpauuu aBAPHIHHO-IHCTIE MEPCKOT CAyAB0i.
[Ip 3rom norpebwrens ofazan coobWMTE
CBOH (aMHAMIO, HMA H OTUECTBO, TOMHEIH anpe:
NOMENERns, Tiie OBHAPYHEHD HAPYLWEHHE KauecTsa
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cwmﬁu obsnan CDGEI.L[HTI: noTpedHTENIO CBEAEHH O
oHile,  npeHasmes  coobmenwe  moTpebuTens
(haMunHo, HMA M OTYCCTBO), HOMEP, 33 KOTOPBIM
IAPETHCTPHPOBAHO cooduienne noTpebHTens, H BPEMA
E€ro pErHCTPaLIHH.

B cay+sae ecim  corpyanmxy  anapuiiso-
aucnersepokoil  coyvmlbl HCMONHKTENS  WIBECTHRI
MPHUMHEL  HAPYINEHHA  KAMECTBA  KUMMYHANEHOI
}'Cﬂ_‘_\"]'lﬁl._, on obHian HeMENSHHD C(‘IG'EI_LI,HTE:. I'_‘rﬁ ITOM
obpaTHELLEMYCH noTpebHTEMO H CIOEIATL
CDDTBE’[L‘"]:'H-J‘HJLU}-’HJ UTMETEY B HYPIIRNE pE".'I"HIL‘.'T‘PﬂLI,HH
coDOIneHuH,

]-Ip‘H ITOM €CHH  MCNJIHHTENEM  ARITAETCA
pec}-pcm;-raﬁmamman Opranyialug, Km'ﬂ]:lélﬂ HECET
OTBETCTRBCHHOCTE A KAHSCTRO I.‘I[.'FG,H_{E'IHB.:'IEI!HH
KOMMYHANBHOM — YCIvIPH A0 rpaddubl paznena
ANEMEHTOB BHYTPHAOMOBBX WHACHEPHLIX CHCTEM M
LEHTRATHIORANIRY CeTEH HHMEHEPHO-TEXHHYECKOTO
obeeneuenng, " COTPYIHHKY ARAPHITHD-
aucnerqepckoi  cayacde Takol  opradusagun
HIDECTHD, MTO TIPHYMHBL  HAPYUIIEHWS  KAYeCTB:
KOMMYHAABHOH YCIYTH BOSHHIIIH BO BHYTPHADMORKMX
HHACHEPHLIX CETAX, TO OH 0082aH cooBKTL of 3ToM
o0parHelEMycs NOTPEOUTENI " CJIENATh
COOTBETCTEYIOLYH) OTMETKY B IKYPHANE PErHCTPALIHK
coobuendi.  Tlpy T0M  COTPYAMBK  aBApHEHO-
Aucnerdepoko ciymOel TAKOH OPramdIatme, i
CMYTHIBECTHO JIMLO, NPHBAEHEHHOE CORCTBEHHMKAMMN
OOMEILEHWH 108 ODCYAHBAHME  BHYTPHIOMOBBIX
HMHAUCHCPHBIX  CHCTEM, O0#3AH  HEIAMEINTENRHO
ODBECTH A0  TAKOTO  JMUA  MOOYMEHHYIO 0T
norpelnrens nHpopmaumo,

B coayvae ecam  coTpYIHMKY  asapHiio-
aMcneTyepokol caymkbel HENOAHWTENS HE HIBECTHEI
NPHYMHBEL HEPYUIEHHA  KAYECTBA  KOMMYHAIBHOH
YEIAYTH OH CS3AH COFNACORATE C ||u|||;_:{';|}|'| CHCM JETY
H BpEeMA NPORSIEHHA NPOBCPKH (hakTad HADYILCHHE
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KAYECTRA  KOMMYHATbHOH  yenyru.  Dlpw  aTow

paCoTHHK aBAPHIHHO-THCTIETYEPCKOR cymhi obazan
HEMEIJIEHHD  NOCAE MOTYHEHWs  coobienws
NOTPEOHTENd  YBCAOMMTE  pecypcocHabmalonyio
UPraHnzalmio, ¥ KOTOPoi HCNOIHHTENL NpHobpeTast

KPR AV HA LI PR nng FI AT a 6B AT

iii}i].)Cﬂi-Ii“CJiji.'-wi. ROMMYHaibHOH YOIYIH, A41Y H Bpemu
MPOBENEHHA POBEPKH.

Ecmu HCMOJHHTENEM ARNKETCH
pecypcocHalmalounas OPraunaaiMa, KoTopas uecet
OTBETCTEEHHOCTE 33 KaYECTEO  MPeioCTiBieHHA
KOMMYHATBHEIX ~ YCI¥Yr 0 TPAHHUGL  pasaena
MEMEHTOR BHYTPHAOMOBBIX HMHMEHEPHLIX CHCTEM M
HEHTPANHIOBAHHBIX CETCH MIGRENEPHO-TEXHMUCOKOTD
oficcneveHns, H COTPYIHHEY apapuiHo-
AHCOETUepCkol  cnykDB TaKOH  Ooprandianey  He
HIBECTHBI NPHYHHE HAPYLLIEHHA KAYeCTEA
KOMMYHRNBHOR wyernyrd, oH obf3ad cornaconaTh
noTpedHTeneM JATY M BPEME TIPOBEIEHHR NPOBEPKH,
KOTOpaA  nomkHa OblTe NpOBEIEHa B MecTe
npoxoxcaenus  ykazandoH  rpamuue.  Tlpy srom
COTPYAHHE ABAPHHHO-IHCTIETHEPCKOA caymkibl Takoii
GPI'FI-HH'IHU.HH, ©CnH My HIBCCTHO JTHLL,
npHpfeYeHHoe  CODCTBCHHMKAMW  NOMEWEHRIT 1A
obenyRHBaHNna BHYTPHAOMOBEIX HITKEHEPHBIX COTCH,
obaan HEIAMENTHTENRHD nNocne COrmacOBaHHA ©
NoTpeduTeneM AaTH W BPEMEHH  [POREIEHMA
MPOBEPKH AOBECTH 3TV HIPOPMALKID 10 CBEJeHHA
TAKOIO AHIIA.

Bpems nposeacHus NpoREpKH R 3THX Criyuanx
HAZHAYACTCE  He T030Hee 2 uacoR ¢ MOMEHTA
nomyueHus o1 noTpeduTens  coofinenma o
NARYIIERHH KAYCCTEA KOMMYHANILHON Yenyru, eciii o
noTpefHTENEM KE COTNACOBAHO HHOE BpeMa. =

Mo OKOHMAHWM NPOBEPKH COCTABNAESTCA AKT
NPOREDKH,

Feaw B xoae nposepku GyAeT veranomnew
BaKT HAPYWIEHHA KAMECTBA KOMMYHATBHON yeinyru,
TO B #aKTe NPOREPKH VEAIBIBAKITCA 0ATA W BpEMA
NPOBEICHHA  NPOREPKM, BBIAEICHHBIE  HAPYLIEHHN
NAPAMETPOE  KAYECTHA  KOMMVHANLHOH  yoayrH,
HUIIOANLAORAHHBIC B xone NPoRCpEH METOILE
CHHUTPYMCHTLI)  BLBEABICHHS  TRIEHY  HARYILCHK,



BEIBOUL O JIATE W BPEMEHH HAYAIA  HAPYLIEHHA
KAYECTBA KOMMYHATBHON Yeyru.

Ecau & xone nposepkm daxt wapyimenus
KAULUTRA KOMMYHANRHOH YCIyrH He NOgTEepIHTCH,
TO B AKIC MPOBEPKH VEAILIBACTCA o D‘I‘C}"TCTB:HH
AMnuTa e T e AR AT e frpi e e e .__.:...._..

fuled |5 B Xone IINHEPH.H BOZHHWE CIICI-]J
OTHOCHTEJBHO  (DAKTA  HapyLUEHMs  KauecTsa
KOMMYHAJIBHOH — yoIyrn W (MWIH)  BeMqHHBI
OTCTYTUIEHHS O YCTAHOBICHHWN B MpHiosedus No
I ¥ Ilpaganam Mo 354 NApAMETPOB  KAYECTEA
KOMMYHATIBHOH — VCAOYTH, TD  aKT  npoBepki
COCTAB/IAETCA B COOTRETCTEHH ¢ mynkToMm 110 [Nparun
Mo 354,

AKT NPOBEPKH COCTABINETCA B KOMHYCCTRE
IKICMIVIAPOR  TI0 MHCAY  IAMHTCPCCOBAHHBIX  fIMIL
YHACTRYHOWIHY B NPOBCPEE, NOANHCLIBIETCY TAKHMH
NHUAMH (MX OpencTapuicnamMu), | 9K3eMnasp akra
NEpenaeTCl NOTPeOHTENIO (HAH Bro NPENCTARHTEND),
BTOPOH  3K3IEMIVIAP  OCTAETCA vV MCNONHWTENS,

OCTATIBHEIL SRICMMNAPEI MepeIanTes
TMHTEPECOBAHNBIM — IMIAM,  YUacTRVIOWHM B
NpoEEpRE.

[Mpw YEIOHEHHH KOrO-JiHbo H3
MAHHTCPCCOBAHHEIY  YUACTHHKOE  MPOBEPKH  OT
NoANHCAHHA akTa NPOESPKH Takoi aKT

MNOANHCLIBACTCA J'll)}']'l‘lMH YUACTHHEAMH I'Ipﬂ-Hépl:H H
HE MCHEeS Yep 2 HERAHHTS pEUI}BEF{IIhIM}I JIHLIAMM,

Ecnu B xone nporepkn sescary noTpelurenes
(HAK ero npencTasMTEnay) W HCIOMHHTENEM, HHLIME
TAHHTEPECOBANHEIMH YYACTHHKAMH NPOREPKH BOTHUK
CNOP  OTHOCHTENBHD (IaKTA  HAPYIICHHA KauecTha
ROMMYHANEHOH  yemyrd  uw (Ma#)  menmysHb
OTCTYIVIEHHA OT YCTaHOReMIE B npuaoxennn Ne
Ik  Tlpasunam Ne  354napamerpos  xauectra
KOMMYHAAEHOH  yenyrH,  To notpefiurens w
HCTIONHHTENh, MHEIC 3aUHTEPECOBAHHLIE YHACTIIMEMN
M0 B.ﬂ[:IHPl ONPpeNeN DT B COOTBLTCTRAHY C HACTOHLIIAM
MYHETOM  NOPANOK  NpoRedcHds  da’dbHeiued
APORENKH KAMCCTRA KOMMYHANRHOR venyry,

MoGoi WHHTEPCCORAHHBI YUACTHHE
NPOECPKH BNPABC  MHHUMKHPOBATE  LPOBENEHHE
KT |1L|_IIHitI EaHeCTRA K M YH b EII'.".I VETIYIH

B cayuae Henposemenws  wcnonmuTEnem
NPOBERKH B CPOK, VCTAHORNEHHBIH B nynkTe
108 Tlpasan Mo 354, a r1axwe B emyuae
HEROIMOMHOCTH YBEIOMHTE €10 O (IaKTe HAPYILEHHS
Ka"ecTRa npc,qmamxcmmn YCIAYT B CRAIM  ©
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KPYIoeyTodHOHR aB&pHﬁHOH mymm norpebuTent
BIIpABC  COCTABHTE  GKT  MPOBCPKH  KAYCCTEA
NPenosTaRTAeMBX KOMMYHATbHEBIX youyr o B
OTCYTCTBHE  Wemonhwrens. B takom  cinyyae
YEKA3aHHBIA d4KT NOANHCHBACTCA HE MeHee uem 2
noTpefHTenMu H NPEnceiaTeIeM CORETA
MHONOKBAPTHPHOID  JOMA, B EOTOPOM  HE CO3JaHLI
TORAPHIMCCTED  HIH KDONEPaTHE, 1pencenarenem
TOBADHIIECTBA MM KOOTEPATHRA, €CIIH YNpaBieHHe
MHOFOKBAPTHPHBIM DOMOM DCYLCCTEIRETCA
TOBAPHIMECTROM HIH KOOTIEPATHEOM.

Henon iurens HECeT YCTAHORNEHHY IO
IAKCHOIATENBCTEOM Poceniickoi Denepanmrn
AOMHHHCTPATHEHYIO, YITOOOBHYH) MIH TPAMIAHCKO -
MPaBOBYI  OTBETCTBEHHOCTE 38 MOPanNbHBIA  Bpen
(thuanueckne  waw  HpascTRemHele  cTpanasmna),
MPHYHHEHHEIH NOTPEOHTENK BCIEICTBHE HAPYILISHHA
HCTIOHHTETEM npag norpebirened,
NPEAVCMOTRPEHHBIY SKHNHUIHBIM  4aKDHOTATENLCTEOM
Poccuiickoi @egepaunn, B ToM umcne VEATAHHBIMH
[ Ipapumasu.

Boaee nagpotno c NopaaKom
VETANORICHMS hawra NpeaueTanIcHns
ROMMYHAIBHBIX YCJIYVT HCHANISKANCTO Ka9ecTR
W (mm)  C NePePBIBAME,  NPEeRLILIANLINMIE
YCTAHOBIEHHYIO  NPOINGEATEIBHOCTE,  MOKHO
MIHAKOMATLCA B paylene X "pasua
NpenocTaABICHHA TROMMYHAIEHBIX yeayr
CODCTBCHHUKAM W NI0/Ib30BATEIAM NOMEIEHNii 1
MHOTOKBADTHPHEIX  J0MAX H HALIX  Jomos',
¥TECPDEICHHLIMH MNOCTAHOEIEHHEM
Lpasureascrsa PO or 06.05.2011 N 354

Kyna moxno coobmuts 0 napymennnx nopanka
yeranosaenua Gaxta npenocrasaecnng
KOMMYHILTEHBIX YCIYT HEHALICHANCTD KAECTRA
W (HJs) c nepepriBaMn,
NDEBLITANIMEME VCTAHORAERITYIO

v B rocynapereennyio sxnammayio
WHCOCKONIO  anmunHcTpansn  Baagmsupexoii
obnacTn (lpuanueckuil [ noutosei anpec: 800000,
r. Bnaguwmup, Owxrafpeckuidi  npocnekt, a. 21,
panTuueckuid agpec: 600017, r. Baagmummp, ¥,
Nywavapckoro, g, 3, kab, 220, Ten./pakc: (4922) 32
60 13);

v B reppHTOpHAiBLHLI oTaen
YUPaBaenng ne  Baagwmupekoi  ofinacTa
Depepanenoii caywber mo wamiopy = cipepe
Mumiel npag norpefureneii B Gaaromnonyyams
Henosexa no Adexcannposexomy o Knpsaauckomy
pationam (Braguanpckas ofn., r. Anexcanapos, ¥,

HM. M, I'veera, a. 5
Ten.: (49244) 2-44.94, 3-00-23);
v B Ajsexcangponcky  ropoackyi

nporyparypy (601650, Bragumuperas oba., r.
Anexcannpos, yn, Tycesa, o 2, ten. (49244) 2-13-
03).

v Kpome Toro, cnemver yuwecrs, uro
cormacno cratee 151 Ppaknanckoro  xogekca
Poccuiickoii  ®enepaunn,  ccnm rpasaanuHy

Npltunen  mopaieieti - spea  (Quznqeckne  wan
HPARCTEEHHLIE CTpAAAKMA ) AEHCTEHAMM,
HAPYLUADLIHME  &M0  JMYHBIE  HEMMYLUECTECHHLIE
Npaea  MBO NOCATAOWMMM  HA  MPHHAANEKALLHE
TRAAIHHHY APYTHE HeMaTepHANbHble Gnara, a Takme
B APYIHX cayuasy, MPElycMOTPEHHBIX 3AKOHOM, Cya
MOMET BOINOMCHTL  HA  HAPYIUIWTENR  O0X3aHHOCTL
AEHERHOH KOMIEHCAUMH YRASAHHOTO BPENA.

Taxum obpasom, 2a 3awmToll HApYLIEHHBIX

HilH - OCNOPCHHWN  [PaMIaHCKHX HpaE  MOMHO
OpETHTLER B Cya,

HomommHng
NPV

ANCKCAHAPOBCKOID FOPOACKOrD

E.1O. Xononorn
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